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“Good Risk Management fosters vigilance in times of calm and instils discipline in 

times of crisis.” Dr. Michael Ong
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Outcome

• Award winning 

levels of Safety & 
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• Improved risk 

management across all 

portfolios by over 

18% (in 4 years)

• Successfully led 
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• Customer Centric Services and Solution

• Designated Specialist Team through Managed Services

• Implementation through Ark’s Step-Assured Methodology

• Continual Development of Competencies throughout the business


